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HUKUM VE KOSULLAR

MONEYGRAM TERMS AND CONDITiONS FOR RECEiVING MONEY
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GIRIS

MoneyGram® para transferi hizmeti (‘Hizmet’), MoneyGram Turkey Odeme Hizmetleri
A.S. ("biz” veya "bizilbize") tarafindan diger onayl kuruluslardan (“Yetkili Temsilciler”)
olusan bir ag araciliglyla saglanmaktadir. Bu Hiikim ve Kosullar, tabi kilinabilecekleri
veya dahil edilebilecekleri Hizmetle baglantili olarak kullanilan (asagidaki Madde 1.3'de
tarif edildigi sekliyle) Belgelerle birlikte, biz ile miinferit Hizmet alici (“siz” veya “AlicI”)
arasindaki sozlesme (“Sozlesme”) tamamini tegkil eder.

Bu Sozlesme ve Hizmet, Hizmetimizi kullanarak bir kisiden ("Gonderici”) gonderilen bir
para transferini ("Transfer") almanizi saglar. Transfer size Gonderici tarafindan 6zel
olarak belirlenen bir para birimi ve tutarda génderilmistir. MoneyGram, Transferi aldiginiz
iin sizden herhangi bir cret talep etmeyecekir. Isbu Hizmet, Gonderici tarafindan
sadece sizin alabilmeniz igin sunulmaktadir.

Hizmetten faydalanabilmeniz igin, tlim form, makbuz veya onaylar da dahil, Transfer ile
ilgili tim Belgeleri (hepsi birlikte, “Belgeler”) imzalamaniz gerekmektedir.

Her ne sifatla olursa olsun, Hizmeti kullanmakla veya kullanmaya tesebbiis etmekle, (i)
bu Sézlesmenin hikiimlerini onayladiginizi, (ii) Transferle ilgili belgeleri okududunuzu ve
Belgelerde yer alan bilgilerin dogru oldugunu kabul etmis oldugunuzu ve (iii) Yetkil
Temsilciden bu Sézlesmede ve/veya Belgelerde agiklanan para birimini ve tutari almis
oldugunu onaylamis olursunuz. Transferi, bu Sézlesmede agiklanan para biriminden
farkli bir para birimine gevirmek istediginiz 6lgiide, Transferin tamamlanmasini miiteakip
ilgili para birimi degisiminin Hizmetten ayri bir islem oldugunu ve Bolim 6'nin hiikiimlerine
tabi oldugunu kabul ve beyan edersiniz.

Transferi alabilmek icin Yetkili Temsilciye gegerli bir kimlik belgesi saglamalisiniz.
Temsilciye Alici gibi bir kisiyi tanimlayan gegerli bir kimlik saglayan (bu kimlik sahte veya
taklit edilmis olsa bile) ve bir Referans Numarasi saglayan bir kisiye Transferin ddenmesi
durumunda, herhangi bir sorumlulugumuz olmayacakir.

. INTRODUCTION

1.1. The MoneyGram® money transfer service (“Service”) is provided by MoneyGram Turkey
Odeme Hizmetleri A.S. (“we” or "us") through a network of agents, authorised delegates,
or other permitted entities (“Agents”). These Terms and Conditions, along with the
Documentation (as defined in Section 1.3) used in connection with the Service to which
these Terms and Conditions may be included or attached, constitute the entire agreement
(“Agreement’) between MoneyGram and you, the individual recipient of the Service (“you”
or “Receiver’).

1.2. This Agreement and the Service allow you to receive a money transfer (a “Transfer”) that
has been sent using our Service from an individual (“Sender”). The Transfer has been
sent to you in a currency and amount specifically designated by the Sender. MoneyGram
will not charge you any fees for receiving the Transfer. The Service is available to you
only in your individual capacity known to the Sender.

1.3.  You must sign this Agreement and any other documentation related to the Transfer,
including all forms, receipts, or acknowledgments (collectively, the “Documentation”) fully
and accurately in order to use the Service.

1.4. By using, or attempting to use, the Service in any capacity, you are acknowledging that you
(i) accept the terms of this Agreement, (i) have read the Documentation relating to the
Transfer and that the information as described on the Documentation is accurate, and (iii)
have received from the Agent the currency and amount described in this Agreement and/or
the Documentation. To the extent you desire to exchange the Transfer into a currency other
than the currency as described in this Agreement, you further acknowledge and agree that
any subsequent exchange of the Transfer is a separate transaction from the Service and
is subject to the provisions of Section 6 of this Agreement.

1.5.  You must provide the Agent with valid identification to receive the Transfer. We will not
have any liability in the event that the Transfer is disbursed, when and as applicable, to
an individual who provides valid identification to the Agent describing such person as the
Receiver (even if such identification was false or forged) and provides a Reference
Number.
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TRANSFERLERE ILISKIN KISITLAMALAR

Gondericinin veya MoneyGram'in, belirli durumlarda, sizin i¢in belirlenen Transferi, size
ulagmadan 6nce herhangi bir zamanda iptal edebilecegini ve bdyle bir durumda Transferi
alma hakkiniz olmayacagini kabul etmektesiniz.

Hizmeti veya Transferi alabilmeniz, Génderici tarafindan segilen Hizmete, Yetkili Temsilci
calisma saatlerine, Transfer miktarina, para biriminin mevcut olmasina ve asagidakiler
dahil olmak tizere yasal ve diizenleyici uyum kurallarina, kimlik gereksinimleri de dahil
olmak Uizere, badli olarak gecikebilir, kisitlanabilir veya kullanilamayabilir. Transferin veya
Hizmetin, dolandiricilik, kara para aklamayi énleme yasalari veya diger yasadisi
faaliyetler de dahil olmak Uzere yiirirlikteki kanunlar, dizenlemeleri, tebligleri veya
MoneyGram'in  politka ve prosediirlerini ihlal edecek sekilde kullanildigindan
suphelenmemiz durumunda, ilgili Transferin tarafiniza ddenmesini
gerceklestirmeyebiliriz.

Eger, Transfer size ddenmediyse, Transferin durumunu égrenmek igin MoneyGram ile
iletisime gegebilirsiniz ve MoneyGram, Hizmetlerimizin tabi oldugu tiim gegerli kanun ve
yonetmeliklere ve MoneyGram'in politika ve prosediirlerine bagl olarak size yardimci
olabilir.

2. RESTRICTIONS ON SERVICE

2.1. You acknowledge that the Sender or MoneyGram, in certain circumstances, may cancel
the Transfer designated for you at any time prior to your receipt and that upon such event,
you will not be entitled to receive the Transfer.

2.2. The Service, or your ability to receive the Transfer, may also be delayed, restricted or
unavailable depending upon the Service selected by the Sender, Agent hours of
operation, the amount of the Transfer, currency availability, and legal, and regulatory
compliance, including ID requirements. We will not disburse the Transfer to you if we
believe that the Transfer or the Service is being used in any way to violate applicable
laws, regulations, codes or MoneyGram's policies and procedures, including any
association with fraud, anti-money laundering laws, or other illegal activity.

2.3. If the Transfer is not disbursed to you, you may contact MoneyGram to inquire into the
status of the Transfer and MoneyGram may be able to assist you, subject to all applicable
laws and regulations relating to our Services and MoneyGram's policies and procedures.

3.2

3.3
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GENEL

Kanunen yasaklanmadikga, Transfer ile baglantili olarak ortaya ¢ikan herhangi bir
sorundan size karsl sorumlu olmayacagiz. Bazi durumlarda, Génderici, Transferin
velveya Transfer ile baglantili olarak ddenen belirli ticretlerin iadesini talep etme hakkina
sahip olabilir.

Hizmetin Transferi ve kullanimi, MoneyGram ya da bir Yetkili Temsilcide bir "birikiminizin"
ya da bir hesaba sahip olmanizi gerektirmez.

Hizmetler 18 yas ve Uzeri kisilere yoneliktir ve emanet veya kumar amaciyla (yasadis
bahis dahil olmak iizere) kullanilamaz ve yalnizca yasal bir amag igin kullanilabilir.

Bu Stzlesme (ve bu Sézlesmeye girmeye iliskin sizinle olan diizenlemelerimiz) Tiirkiye
Cumhuriyeti hukukuna tabi olup, dogabilecek her tirlii ihtilafin ¢dziimine yonelik
miinhasir olmayan yarg! yetkisi Istanbul Merkez Mahkemelerine aittir. Géndericinin
Tiirkiye Odeme Ve Elektronik Para Kuruluglar Birligi (‘TODEB’) nezdinde kurulmus
hakem heyetlerine miiracaat etmesi de miimkindiir. Sozlesmenin Tiirkge versiyonu ile
herhangi bir dile gevrilmis versiyonu arasinda bir uyumsuziugun ortaya ¢ikmasi halinde,
Tirkge versiyon baglayici olacak ve karsilikli iletisimlerimiz de Turkge lisaninda
gerceklestirilecektir.

Bu Sézlesme, siz ve MoneyGram diginda herhangi bir kisiye herhangi bir hak veya ¢6zim
yolu vermemektedir ve verme amacinda degildir.

3. GENERAL

3.1 Unless prohibited by law, we will not be liable to you for any issues arising in connection
with the Transfer. In certain circumstances, the Sender may be entitled to a refund of the
Transfer and/or certain fees paid in connection with the Transfer.

3.2 The Transferand use of the Service does not involve you having a “deposit” or an account
with MoneyGram or an Agent.

3.3 Services are directed to persons 18 years and over and may not be used for escrow
purposes or gambling, and may only be used for a lawful purpose.

3.4 Turkish law applies to this Agreement (and to our dealings with you with a view to entering
into this Agreement), and the Central Courts of Istanbul shall have non-exclusive
jurisdiction for any disputes. The Receiver may also apply to the arbitration committees
established before the Association of Payment and Electronic Money Institutions of
Tiirkiye. In the event of any conflict between the Turkish version of the Agreement and
any translated version of the Agreement, the Turkish version of the Agreement shall
prevail and the communications between you and us will be in Turkish.

3.5 This Agreement does not and is not intended to confer any rights or remedies upon any
person other than you and MoneyGram.
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VERILERIN KORUNMASI VE GIZLILIK

4.1. Bu bildirim, MoneyGram'in sizin ve alici hakkinda toplamis oldugu kisisel bilgiler igin
gegerlidir. lletisim ve kimlik bilgileri dahil ve bunlarla siirli olmaksizin toplayip,
kullanmakta oldugumuz bilgiler, bizle olan Uriin veya hizmet iliskinize baglidir. Sizden
topladigimiz bilgileri, islemlerinizi isleme koymak, size iliskin drin ve hizmetler
pazarlamak, dolandiricilik ve kara para aklama gibi diger yasadisi faaliyetleri tespit edip
onlemek ya da cezai veya devlet sorusturmalarinda isbirligi saglamak amaciyla
yirirlukteki kanunlara uygun sekilde, badl sirketler de dahil olmak Uzere, lglncl
taraflarla paylagabiliiz. Bunlarin yani sira, toplamig oldugumuz Kkisisel bilgiler,
uluslararasi transferler icin ve islenme maksatli olarak ddeme ilkesinin disina da
aktarilabilir.

4.2. Bizden pazarlama iletisimi almaktan vazgecmek istediginizde: (i) aldiginiz MoneyGram
pazarlama e-postasinin altindaki "abonelikten ¢ik" baglantisina tiklayabilir; (i) bir metin
veya SMS mesajina “MGISTOP” yanitini verebilir; ya da (i) MoneyGram websitesi
lizerindeki bize ulasin formu lizerinden bizimle iletisime gegebilirsiniz.

4.3. Dilediginiz zaman MoneyGram websitesi tizerindeki bize ulagin formu iizerinden veya
+90 212 9881432 numarali telefondan bizimle iletisime gegerek kisisel bilgilerinize erigim
talebinde bulunabilir, bilgilerinizin dizeltiimesini veya glincellenmesini isteyebilirsiniz.
isteginize 30 giin igerisinde yanit vermeye calisacadiz, ancak bazi durumlarda size
bildirimde bulunarak bu stireyi uzatma hakkina sahip olabiliriz. Gegerli yasalarin
gerektirdigi dlclide talebinizi yerine getirecegiz.

4.4, Kisisel bilgilerinizin korunmasina iliskin uygulamalarimiz ve haklariniz hakkinda daha
fazla ayrinti icin litfen www.moneygram.com/privacy-notice adresini ziyaret edin.

4. PRIVACY AND SHARING OF YOUR
PROTECTION

4.1. This Notice applies to personal information MoneyGram collects about you. The
information we collect and use, depend on the product or service you have with us,
including but not limited to your contact information and an identity document. We may
share your information with third-parties, including affiliated companies, to process your
transactions, market our products and services to you, detect and prevent fraud and other
ilegal activities, such as money laundering activities, or to cooperate with criminal or
government investigations, in accordance to applicable laws. Your personal information
may be transferred outside the country of collection for international transfers and for
processing.

4.2. To opt out of receiving marketing communication from us, you may: (i) click on the
“unsubscribe” link at the bottom of the MoneyGram marketing email you've received; (i)
reply “MGISTOP” to a text or SMS message; or (iii) contact us at MoneyGram website
using a contact us form.

4.3. You may request access to your personal information or ask for the information to be
corrected or updated at any time at a MoneyGram website contact us form or by calling
us at +90 212 9881432. We will endeavour to respond to your request within 30 days, but
in some circumstances, we may be entitled to extend this period with notice to you. We
will comply with your request to the extent required by applicable laws.

44. For more details on our privacy practices and your rights,
www.moneygram.com/privacy-notice.

INFORMATION; DATA

please visit

5. ILETiSIM BILGILERI VE MUSTERI HIZMETLERI BILGILERI

5.1 Bizden yiiksek kalitede hizmet almanizi saglama kararliigindayiz. Hizmetimizden
memnun kalmadi§iniz veya Transferinizde bir hata oldugunu diistindiigiiniz takdirde
litfen mimkiin olan en kisa stirede bizimle iletisime gegin. Sikayet prosediirimiize iligkin
kapsamli bilgi veya tiketici koruma tavsiyesi almak veya bir sikayette bulunmak igin:

. +90 212 9881432 numarali iicretsiz telefon hattindan bizi arayabilirsiniz (bu numaraya
cep telefonuyla yapacaginiz aramalar licrete tabi olabilir);

. www.moneygram.com.tr/bizeulasin adresindeki web sitemizi ziyaret edip, gevrimigi form
gbnderebilirsiniz;

. customerservice@moneygram.com adresine e-posta yazabilir; ya da

e su adrese mektup gonderebilirsiniz: Miisteri Hizmetleri Departmani, Biiylkdere Cad.
Kirgiilii Sok. Metrocity AVM D Blok Kat:4, 34394 Levent / Istanbul/ Tiirkiye.

5.2 Sikayetiniz derhal ve adil bir sekilde dikkate alinacaktir. Sikayetinizi ilk firsatta ¢oziime
kavusturmak igin elimizden gelen gabayi gdsterecegiz. Sikayetinizin ¢ozimi igin ilave
sureye gereksinimimiz olursa, sikayetinizin elimize gegmesinden itibaren bes is guni
icerisinde size dnce bir onay bildirimi, ardindan da 20 giin icerisinde bir nihai yanit
mektubu géndeririz.

5. CONTACT DETAILS AND CUSTOMER SERVICE INFORMATION

5.1 We are committed to ensuring that you receive high quality service from MoneyGram. In
the event that you are dissatisfied with our Service or believe that an error has occurred
with your Transfer, please contact us as soon as possible. For full details of our
complaints procedure or consumer protection advice, or to submit a complaint, you can:

e call us on our free phone number +90 212 9881432 (you may be charged for calls to
this number by mobile phone);

e visit our website www.moneygram.com.tr/en and submit the online form;

e write an email to customerservice@moneygram.com; or

e write to us at: Customer Services Department, Biiylkdere Cad. Kirgiili Sok. Metrocity
AVM D Blok Kat:4, 34394 Levent / Istanbul/ Ttirkiye.

5.2 Your complaint will be considered promptly and fairly. We will do our best to resolve your
complaint at the earliest opportunity. If we need additional time to resolve your complaint,
we will send you a confirmation within five business days of receiving your complaint,
followed by a final response letter within 20 days.

6. AYRIDUZENLEMELER

Yetkili Temsilciler, Hizmetimizi sunmalarina ek olarak, size déviz alimi/satimi gibi kendi
Urtinlerini veya hizmetlerini sunabilirler. Bu ek Urlinler veya hizmetler, Hizmetten ayri ve
badimsizdir, Temsilcinin kendi hikim ve kosullari altinda sunulur ve hicbir sekilde
MoneyGram'i icermez. Bu ek drin ve hizmetlerin kendileriyle iligkili Ucretleri olmasi
muhtemeldir.

6. SEPARATE ARRANGEMENTS

In addition to their offering of our Service, Agents may offer you their own products or services
such as currency exchange. These additional products or services are separate and
independent from the Service, are offered under the Agent's own terms and conditions, and do
not involve MoneyGram in any way. These additional products and services are likely to have
their own fees associated with them

7. TABIi OLDUGUMUZ MEVZUAT

Biz, TURKIYE'DE TURKIYE CUMHURIYET MERKEZ BANKASI (“TCMB”) TARAFINDAN YETKILENDIRILIP,
DENETLENMEKTE OLAN BIR ODEME KURULUSUYUZ.

7. HOW WE ARE REGULATED

WE ARE A PAYMENT INSTITUTION AUTHORISED AND REGULATED BY THE CENTRAL BANK OF
REPUBLIC OF TURKIYE (“CBRT”) IN TURKIYE.
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